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Avakoivwon ywa to DRC Greece Help Line

Elpaote otnv euxaplotn B€on va 60G EVNLEPWOOULE yla TNV €vapén tng Ynnpeoiag Mpapung Bonbelag
TIOU £XOUUE SNULOUPYNAOEL YLa 6G0UC £XouVv eykatalei el tnv Oukpavio Adyw Tou ToAépou,
OUUMANPwWVOVTAG TIC MoOAUAPLOUEG ipooTtaBeleg tou Aapfavouv xwpa otnv EAAGSa.

H Yninpeoia Mpappng Bonbelag Ba mapéxel £ykalpeg Kot aglomioteg mAnpodopieg os 6ooug avalntouy
uTtooTnpLEn, ue aodaln kat Stadavr) TPOmo.

Oa AapBavoupe kot Ba emefepyalOUOOTE EPWTAUATA KAL ALTAHHATA Yo TTANpodopiec péow Pndlakwy
péowv (Telegram, edappoyég avtarayng pnvupdtwy WhatsApp) kat tTNnAedwVIKWV KANCEWV. EKTOC
omnod TV evnuépwaon e Paon Snuootleg mAnpodopieg, oL opadeg pog Ba unootnpiouv emniong pe
OITAVTAOELG OE TILO CUYKEKPLUEVEG EPWTHOELG/amopieg dmou givat Suvatov, Oa evtonilouv {ntrpoTa
TpooTaciog Kal Ba KAVOUV TLG KATAAANAEG TAPATIOUTEG TTPOC AAoUC popeic Onwe amnartteital.

H Mpaupn BonBelag Ba Aettoupyel ano Asutépa £wg Napaokeur], petafu 09:30 kat 16:30, péow Twv
TAPAKATW APLOPWV:

Mo ayyAodwvoug kat eAAnvodwvous: 6948166386
Oukpavol kal Pwoodwvol: 6952220148 & 6945059151

YUvtopa Ba mPocOECOUE ULa AUTOLATOMOLNUEVN AElToupyia pnVUpATWY ylo vo Stacdalicoupe OtL ot
{wtkég mAnpodopieg eival Slabéoipeg péow tng Nrpappng BonBetag 24/7.

MolpooTEelTe Ta VEX KoL UTTIOOTNPIETE TOUG avBpwTIoug ou €xouv sykataleidel tnv Oukpavia
XPNOLLOTIOLWVTAC TA AKOAOUBO LNVULATO TIOU £XOULE ETOLUACEL OTNV QYYALKI), OUKPOVLKI] KOL pWOLKN
vAwooao mapakatw.

EuxoploToUe yla Tnv unmoothpLeén.
DRC Greece

We are happy to share that the DRC in Greece joins the numerous efforts taking place in support of
those fleeing Ukraine in Greece, with the launch of our Help Line Service.

The Help Line Service will provide timely and reliable information to those who seek support, in a safe
and transparent way.

We will receive and process queries and requests for information through digital means (Telegram,
WhatsApp messaging applications) and phone calls. Apart from sharing public knowledge information
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through our Help Line, our teams will also support with more specific questions/queries wherever
possible, identify protection concerns and make the appropriate referrals to other actors as needed.

The Help Line will operate from Monday to Friday, between 09:30 and 16:30, through the following
numbers:

For English and Greek speakers: 6948166386
Ukrainian and Russian speakers: 6952220148 & 6945059151

We will soon add an automated messages modality to ensure vital information is available through our
Helpline 24/7.

Share the news and support those who fled Ukraine using the following messages we have prepared in
English, Ukrainian and Russian.

Thank you for the support.

DRC Greece

The message in 3 languages:

English
Welcome to the DRC Greece Helpline!

This Helpline was created to support people who have fled Ukraine find the information and services
they need.

If you have such a request, you can call the phone numbers below and once it is registered, the DRC
teams will get back to you with all the available information relevant to your query.

You can reach us from Monday to Friday, between 09:30 and 16:30, through the following numbers:
For English and Greek speakers: 6948166386
Ukrainian and Russian speakers: 6952220148 & 6945059151

We will soon add an automated messages modality to ensure vital information is available through our
Helpline 24/7.

Thank you for reaching out and we will be happy to support you.

The DRC Helpline Team
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Ukrainian
JNlackaBo npocumo [0 rapayoi AiHii opraHisauii Danish Refugee Council (DRC) y lNpeuii!

Ls ninia 6yna ctBOpeHa 3 METOK A0NOMOITH YKPATHCbKMM BirKeHUAM OTpUMaTH AOCTYN 40 HeobXiaHOT
iHbopmaLii Ta nocayr.

AKLLO Y Bac € NUTaHHA, BU MOXKeTe 3aTenedoHyBaTu 33 HaBeAEHUMU HUKYe Homepamu. Micnsa uboro
DRC lNpeuis 3B’A*KeTbCA 3 BAMM Ta HaZacTb YCHO AOCTYNHY iHPOPMALLitO LLLOAO0 BALIOrO 3anuTy.

By MorKeTe 3BepHYTUCA A0 HAC 3 NOHedinKa no n’atHuuto 3 09:30 10 16:30 33 HACTYNHMMU HOMEpPaMM:
aHrnincbKa Ta rpeubka: 6948166386
YKpaiHCbKa Ta pociiicbKa: 6952220148 & 6945059151

Hezabapom 6yde do0aHa cucmema asmomMamuyHUX No8idoOMseHb, AKA 2apaHmysamume 00CcmynHimeo
saxcausoi iHgpopmauii 24/7.

[aKyemo 3a Te, WO 3BepHYMCA A0 Hac. Mu byaemo pagi AONOMOrTY BaMm.

KomaHga rapayoi niHii DRC

Russian
Do6po noxanosaTtb Ha ropAYyto AMHUIO opraHu3auum Danish Refugee Council (DRC) B Mpeuun!

3Ta AnHMA nomowym 6bina co3gaHa, Y4Tobbl MOMOYb YKPaUMHCKUM BexeHuam HalTu Heobxoaumyto
MHPOPMaLMIO U YCAYTH.

Ecnvy Bac ecTb 3anpoc, Bbl MOXKeTe NO3BOHUTL N0 HoMepam TenedOoHOB, YKa3aHHbIM HUKE, U Moc/e TOro,
Kak oH 6yaert 3aperncTpupoBaH, komaHga DRC cBA)KeTcA ¢ Bamu CO BCEM AOCTYNHOW WUHPOpMaumen,
OTHOCALLENCA K Ballemy 3anpocy.

Bbl MOXKeTe cBA3aTbCA C HAMM C NOHeZeNbHUKA no naTHuuy ¢ 09:30 o 16:30 no cheayoWwmMm Homepam:
AHIIMNCKUIA U Tpedeckmnii: 6948166386
[na roBopAwmx Ha YKPAaNHCKOM U PYCCKOM A3blKax: 6952220148 1 6945059151

Bckope Mbl 06aBUM PEXMM aBTOMAaTUYECKMX COO6LLEHUI, YTOBbl 0becneynTb AOCTYNHOCTb BaXKHOW
MHPOPMaLMK NO HaLen ropadeit AnHum 24/7.

Cnacunbo 3a obpauieHune. Mbl byaem paabl NOMOYb Bam.

KomaHgaa ropadeit amHum DRC
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